
10 FOX FOCUS   FALL 2011

VETTING  
PROCESS

BY 
 JUL IE ACHIL L E S

An inside look at the life of  
Dr. Joe DiMauro, founder of  
Horsham Veterinary Hospital
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Dr. Joe DiMauro, MBA ’80, calmly enters the hospital’s main 
surgery room at 12:45 p.m., snapping on a pair of latex 
gloves and tying a mask over his mouth. 

He tugs two large, overhead lights down toward the table 
while his technician begins to shave and clean the patient’s 
incision site. The buzz of the razor sounds dull next to the 
familiar high-pitched beep beep beep of the pulse oximeter 
measuring the heartbeat of the anesthetized patient. 

DiMauro is repairing a torn ACL, a routine procedure he 
performs about once a week—perhaps 400 times to date—
yet he calls the patient’s family before starting the surgery 
to make sure they are comfortable with the operation and 
understand the potential risks. 

“All right, let’s rock and roll,” DiMauro says, as the radio 
plays oldies in the background. Normally, the Phillies game 
would be on, but today—a Thursday in June—the team is 
between series with the Nationals and Pirates. 

The technician laces up DiMauro in his lab coat and  
hair net, careful to avoid the sterilized tools on the tray.  
At 1:25 p.m., the smells of smoke and burning flesh fill  
the room as he makes the first incision with the laser  
cutter into the knee. 

DiMauro operates on the dog with the passion of an artist. 
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“He’s a businessman with the  
compassionate edge of a veterinarian, 
and a veterinarian with the hard edge 
of a businessman.” 
 !Amy Myers, hospital manager
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ANIMAL HOUSE
The blond tuft of fur poking out from 
under the green surgical blanket belongs 
to Oskie Trymbiski, a 103-pound 
husky. Suffering from an injured left 
hind leg, 4-year-old Oskie was referred 
to DiMauro’s veterinary hospital in 
Horsham, Pa., a practice that caters  
to an active clientele of nearly  
10,000 animals. 

The massive 12,800-square-foot  
facilities, in Montgomery County, are 
an impressive upgrade from the split-
level house—about the size of half  
a tennis court—down the road in  
which DiMauro began his practice  
25 years ago. 

Using two bedrooms for exams, 
DiMauro carried animals down to the 
basement, while he and his wife lived 
upstairs with their 1-year-old daughter, 
Elysa. While the practice grew, space 
became tight, and DiMauro moved  
into a larger building. 

Then five and a half years ago,  
with a staff of 50, including six elite  
doctors, DiMauro opened the Horsham 
Veterinary Hospital in its present  
location at Horsham and Keith Valley 
roads. The hospital held an open  
house earlier this year to celebrate  
its 25th anniversary. 

A resident of Dresher, Pa., DiMauro, 
55, has worked with 3-pound Yorkies, 
190-pound Mastiffs and everything in 
between. DiMauro’s colleagues have 
extracted hairballs and stones from  
ferret stomachs and have removed 
tumors from mice and guinea pigs. 

“I was attracted to the idea of being 
a generalist—having appointments one 
day and doing surgeries the next,” he 
said of choosing veterinary medicine.

He attended business school before 
getting accepted to the School of 
Veterinary Medicine at the University 
of Pennsylvania. The decision would  
greatly impact the way he expanded  
his simple practice into an innovative,  
technological veterinary clinic, kennel 
and boarding facility. 

DiMauro’s hospital was the first in the 
area—and still only one of a few—to 
use laser technology, a “basically blood-
less” operating technique that allows for 
less swelling and pain. The doctors at 
Horsham Veterinary Hospital also take 
biopsy samples with fiber-optic scopes 
and perform endoscopies, enabling 
them to see inside the body using  
small tubes and lenses. 

When conducting pre-anesthetic 
blood work, DiMauro’s doctors use a 
technology called Cardiopet, which 
allows them to transmit electro-
cardiograms over telephone lines  
and receive a faxed report approving  
the use of anesthesia on patients  
scheduled for surgery. 

And because animals can’t hold their 
breath when told, special lead-lined 
collars minimize radiation when taking 
digital X-rays. 

“He’s a businessman with the  
compassionate edge of a veterinarian, 
and a veterinarian with the hard  
edge of a businessman,” said  
Hospital Manager Amy Myers.

DiMauro’s hospital is organized,  
pristine and sterile. Bright, yellow walls 
frame the stainless steel equipment and 
neatly labeled bins of needles, Q-tips, 
gauze and syringes. But each animal’s 
holding cage features a handwritten 
card with the patient’s first and last 
name—Lily Smith, Max Jones—as  
a friendly reminder that pets are  
treated like people here.

Employees dressed in clean,  
maroon polo shirts and white pants 
work methodically in a pharmacy  
area, examining samples and filling 
prescriptions. But down the hall,  
Room 7 assures clients that the 
Horsham Veterinary Hospital staff  
can also be friends in hard times.

DiMauro designed this “comfort 
room” with cozy couches and mellow 
lighting as an oasis to discuss options 
with families of dying patients. A door 
directly to the parking lot provides an 
easy escape for clients—some overcome 
with emotion—who prefer not to walk 
out through the waiting room. 

“It’s hard, but that’s why we’re here,” 
said Barb Wagner, a certified veterinary 
technician. “I like to think the happy 
and good outweigh the sad.”

THE DOG DAYS ARE OVER
In the operating room, DiMauro breaks 
the silence with a joke as Wagner 
cleans the incision site of a small silky 
terrier getting growths removed by laser. 
“It’s good to use saline to cleanse. You 
don’t want to ignite the animal,” he 
said. “Not a good practice builder.”

Veterinarians in the U.S.

!90,000
As of 2010, there were 90,201  
veterinarians in the U.S.  

Vet Clinics in the U.S.

26,642
Out of the 26,642 veterinary 
firms in the U.S., only 235 
employ 50 to 99 people.
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DiMauro’s co-workers, some of whom 
have been with him since day one, 
praise him as optimistic and laid back, 
with a visible passion for his practice 
and an extraordinary business sense.

“He has always been incredibly 
involved in the community here,”  
said Jean Janzer, a longtime veterinary  
technician and the hospital’s com-
munity events coordinator. 

Janzer said the hospital hosts client 
education sessions, rescue events and 
brings in community groups of seniors 
and scouts to tour the facilities. A spare 
room in the back of the building acts as 
a community space for the local Rotary 
Club and Horsham Dog Park group.

“It’s amazing how identifiable in the 
community we are,” said Myers, adding 
that she often gets recognized at the 
supermarket in her veterinary uniform. 

DiMauro’s other passion is supporting 
youth education. He gladly encourages 
high school and college students  
interested in pursuing veterinary  
medicine to shadow him at the hospital.

Back in surgery, he asks one such 
student, Nikki Gustafson, a senior at 
Upper Dublin High School, the steps  
of the procedure that will fix Oskie’s 
torn ACL. 

“First you clean the joint and  
then stabilize it,” she replies. 

In just three weeks, Gustafson said 
she has learned that being a veterinar-
ian is not always glamorous. Knuckle 
deep in blood, DiMauro mentions that 
he is allergic to cats and gets injections 
to prevent allergy attacks. 

Earlier, he sidestepped a pile of dog 
vomit on the hospital floor, while Myers 
followed behind a boxer who had  
swallowed rat poison, cleaning up the 
mess in stilettos—truly a labor of love. 

At 2:50 p.m., two hours after begin-
ning preparation for Oskie’s surgery, 
DiMauro has stabilized the dog’s joint 
with four sutures and two stainless steel 
clips threaded through the bone. He has 
meticulously stitched the incision and 
carefully packed the leg in ice. 

Gently laid in a cage, Oskie begins to 
fidget and awaken from the anesthesia. 
In six months, he’ll be running around 
like normal.

DiMauro diligently fills out paperwork 
in the treatment area while a bunny 
looks on. He has at least three more 
hours of administrative work before 
returning home to be with his wife and 
three children—two of whom have  
chosen musical careers over medical 
ones—along with his two Boston  
terriers, Fredo and Massimo, a French 
bulldog, Vanilla, and Cecil, a blue-
fronted Amazon parrot.

He rushes to his office to make a 
phone call, knowing that a family 
is missing one of its members. Still 
donned in scrubs, he lands in his chair, 
grabs the receiver and drums his fingers 
on the desk, waiting for an answer.

“Hi, this is Dr. Joe DiMauro. Oskie 
did great in surgery today …” 

VET TECHNOLOGY
Laser Surgery
CO2 surgical laser  
systems use a focused 
beam of light to cut 
through tissue and heat 
up cells to the point of 
bursting. In veterinary 
medicine, laser surgeries 
include removing tumors 
and performing neuters.  
Laser procedures are 
more sterile and precise 
than other techniques.

Endoscopy
Veterinary endoscopies 
are performed with fiber-
optic scopes inserted 
into the patient’s body, 
allowing doctors to 
see problematic areas 
such as the esophagus, 
stomach or intestines. 
Endoscopies are used to 
take biopsy samples and 
sometimes to remove 
objects, like rubber 
bands and coins, from 
the stomachs of animals.

Cardiology
All patients receive pre-
anesthetic blood work 
and heart scans before 
surgeries. To expedite 
the process, veterinarians 
use a technology called 
Cardiopet, which trans-
mits electrocardiograms 
over telephone lines  
and faxes back a report 
of any risks. 

“The difference between me and others is the 
Temple degree,” said DiMauro, who graduated  
with an MBA in healthcare administration.
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